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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,
Madarn Cama Marg, Hutatma Rajguru Chowk, Maniralaya,
Mumbai 400 032, dated the 25th February 2019.

e NOTIFICATION

MarArRAsHTRA Pustic UniversiTies Act, 2016.
No. Parini-2018/CR-125/Vishi-2.—In exercise of the powers conferred by sub-section (710)of section
72 read with sub-section (71} of section 71 and clause (b) of sub-section (2) of section 56 of the
Maharashtra Public Universities Act, 2016 (Mah. Act No. VI of 2017), the Government of Maharashtra
hereby prescribes the Uniform Statute relating to the functional mechanism of working of the Students’
Grievance Redressal Cell, namely:—
UNIFORM STATUTE No. 5 OF 2019

1. Short Title.—This Statute may be called the Maharashira Public Universities (Functional

Mechanism of Working of Students’ Grievance Redressai Cell) Uniform Siatute, 2019.

2. Definitions.—(1) In this statute unless the context otherwise requires,—

(i) “aggrieved student” means a student who has any complaint in the matter concerned with
the grievances defined under this statute and includes a person seeking admission to a university
or college or recognized institution of higher education ;

(i) “declared admission policy” means such policy for admission to a course or program of
study as may be offered by the university or college or recognized instituticn and published in the
prospectus ; '

(1iiy “grievances” include the following complainis of the aggrieved students, namely (—

(a) making admission contrary to merit determined in accordance with the daclared
admission policy of the State and university ;

(b} irregularity in the admission procass by the university or college or recognized institution;

(c) refusing admission in accordance with the declared admission policy as published in
prospeétus ;

(d) non-publication of prospectus either hard copy or online, as specified in para 3 of this

Statute ;

(e) publishing any information in the prospectus, which is false or misleading, and not
based on facts ;

or any other award or other document deposited with the university or college or recognize
institution by a person while seeking admission in such university or ccilege or recegnized
institution, with a view to induce or compel such person to pay any fee or fees in respect of
any course or program of study which such person does not intend to pursue :

(g} demand of money in excess of that specifiad in the declared admission policy cr
approved by the competent authority to be charged by such university or college or recognized
institution ;

(h) breach of the policy for reservations in admission as may be applicable ;

3

(i) insisting upon students to submit the original academic and personal certificates and
testimonials like mark sheets, school leaving certificate and other such documents at the time
of admission, wherever such original documents are not compulsorily required ;
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(i complaints of alleged discrimination of students on the grounds of gender, race, caste,
class, creed, place of birth, religion and disability;

(k) non-payment or delay in payment of scholarships to any student by the university or
college or recognized institution after receiving the same from concerned authority;

(I) non-adherence of rules of refund of fees in case of cancellation of admission;

(m) undue delay in conduct of examinations or declaration of results beyond that specified
in the academic calendar ;

(n) failure to provide student amenities as may have been promisedor required to be
provided by the university or college or recognized institution ;

(o) non-transparent or unfair evaluation practices ;

(iv) “Department Grievance Redressal Cell (DGRC)” means a Cell constituted under
this Statute, at the level of a university department or university institution as prescribed in
sub-para (1) of para 5;

(v) “Institutional Grievance Redressal Cell (iGRC)” means a Cell constituted under this Statute,
at the level of the university as prescribed in sub-para (2) of para 5;

(vi) “College Grievance Redressal Cell (CGRC)” means a Cell constituted under this Statute,
at the level of a college or recognized institution, as the case may be as prescribed in
sub-para (3) of para 5;

(vii) “University Grievance Redressal Cell (UGRC)” means a Cell constituted under this
Statute, at the level of the university as prescribed in sub-para (4) of para 5;

(viii) “office of profit” means an office which is capable of yielding a profit or pecuniary gain,
and to which some pay, salary, emolument, remuneration or non—compensatory allowance is
attached ;

(ix) “Ombudsperson” means the Ombudsperson appointed under this Statute.

(2) Words and expressions used but not defined in this Statute shall have the same meanings
respectively assigned to them in the Maharashtra Public Universities Act, 2016 (Mah. Act No. VI
of 2017).

3. Mandatory publication of prospectus, its contents and pricing.—

(1) Every university or college or recognized institution shall publish and upload on its website,
before expiry of at least sixty days prior to the date of commencement of the admission process
to any of its courses or programs of study, a prospectus containing the following for the information

of person intending to seek admission to such university or college or recognized institution and
the general public, namely:—

(i) the list of programs of study and courses offered along with the broad outlines of the
syllabus specified by the appropriate statutory authority or by the university, as the case may
be, for every course or program of study, including teaching hours, practical sessions and

" other assignments;

(i) each component of the fee, deposits and other charges payable by the students
admitted to such university or college or recognized institution for pursuing a course or
program of study, and the other terms and conditions of such payment;

(ii) the number of seats approved by the appropriate statutory authority in respect of
each course or program of study for the academic year for which admission is proposed to
be made;
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(iv) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student to a particular course or program
of study, specified by the university or college or recognized institution;

(v) the process of selection of eligible candidates applying for such admission, including

“all relevant information in regard to the details of test or examination for selecting such

‘ candidates for admission to each course or program of study and the amount of fee prescribed
L for the admission test;

; (vi) rules or regulations for imposition and collection of any fines specified heads or
- P categories, minimum and maximum fine may be imposed.
(vii) the percentage of tuition fee and other charges refundable to a student admitted in
: such university or college or recognized institution in case student withdraws from such
university or college or recognized institution before or after completion of course or program
of study and the time within and the manner in which such refund shall be made to that
i student; '

(viii) documents to be submitted at the time of admission;

(ix) details of the teaching faculty, including their educational qualifications, alongwith the
category they belong to Regular or Visiting and teaching experience of every member of its
teaching faculty; :

(x) information with regard to physical and academic infrastructure and other facilities
- including hostel accommodation, library and hospital or industry wherein the practical training
) to be imparted to the students and in particular the facilities accessible by students on being
P L admitted to the university or college or recognized institution ;

(xi) all relevant instructions in regard to maintaining the discipline by students within or
outside the campus of the university or college or recognized institution;
(xii) clear demarcation of aided and un-aided courses;

(xiii) any such information as the university or college or recognized institution may deem
fit.

(2) The university or college or recognized institution shall publish or upload information
referred to in sub-para(1) above, on its official website, and inform prospective students and the
general public by giving wide publicity in newspapers and through other media.

‘ (3) The university or college or recognized institution shall fix the price of each printed copy
| b of the prospectus including admission form, being not more than the reasonable cost of its publication
il : : ‘ | and distribution, and no profit be made out of the publication, distribution or sale of prospectus.
1 L 4. Exclusion to Entertain Grievances.—Grievances relating to subject matters governed by any

! Statutory Mechanism evolved by the State Government for which grievance redressal mechanism has

specifically been provided under the relevant State Act, shall not be entertained by the Grievances
Redressal Cells or the Ombudsperson.

S. Grievance Redressal Cells.—(1) Department Grievance Redressal Cell (DGRC)

(i) In case of universities, all complaints relating to university department or university institution
shall first be addressed to Department Grievance Redressal Cell (DGRC) to be constituted at the
level of university department or university institution, composition of which shall be as follows:—

(a) Head of the university department or university institution — Chairperson;

(b) A Professor from outside the university department or university institution to be
' nominated by the Vice-Chancellor- Member ;

|t i H (c) A faculty member well-versed with grievance redressal mechanism to be nominated
}t y P by the Head of the university department or university institution — Member-Secretary.

(ii) The Chairpérson and members of the Cell shall have a term of two years.
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(i) The quorum for the meeting shall be two, including Chairperson.

'~ (iv) The DGRC shall follow the principles of natural justice while deciding the grievances of
the students.

(v) The DGRC shall resolve the grievance within period of fifteen days of receiving the
complaint and shall submit its report to the head of the department or head of the institution, as
the case may be.

(vi) The DGRC shall provide a copy of the order to the aggrieved person(s).
(2) Institutional Grievance Redressal Cell (IGRC) :

(i) The complaints not related to university department or university institution and the grievarces
not resolved at the DGRC shall be referred to the Institutional Grievance Redressal Cell (IGRC)
to be constituted by the Vice-Chancellor of the university, composition of which shall be as
follows:— '

(a) Pro-Vice Chancellor / Dean / Senior professor — Chairperson.

(b) two senior professors other than Chairperson - Member

(c) one Senate member from the constitutency of registered graduates - Member
(d) Director, Students’ Development -Member Secretary.

(i) The Chairperson of IGRC and DGRC shail not be the same. The tenure of the Cell
members shall be two years.

(1) The quorum for the meetings shall be three, including Chairperson.

- (iv) The IGRC shall consider the recommendation of DGRC while taking the decision. However,
the IGRC shall have the power to review recommendations of the DGRC.

(v) The IGRC shall follow the principles of natural justice while deciding the grievances.

(vi) The IGRC shall resolve the grievance within period of fifteen days of receiving the
complaint. The IGRC shall suggest periodically to the University, different ways and means to
minimize and prevent such grievances.

(vii) The IGRC shall provide a copy of the order to the aggrieved person(s).
(3) College Grievance Redressal Cell (CGRC):

(i) In case of colleges or recognized institutions, all complaints shall first be addressed fo
College or Recognized institution Grievance Redressal Cell (CGRC) composition of which shall be
as follows.—

(a) Principal of the college or head of the recognized institution-Chairperson;

(b) two senior faculty members nominated by the Principal of the College, or head of the
recognized institution:; '

(i) The tenure of the members shall be two years.

(i) The quorum for the meeting shall be two, including Chairperson.

(iv) The CGRC shall follow the principles of natural justice while considering the grievances
of the students.

(v) The CGRC shall resolve the grievance within period of fifteen days of receiving the
complaint. The CGRC shall suggest periodically to the Management and University, as the case
may be different ways and means to minimize and prevent such grievances.

(vi) The CGRC shall provide a copy of the order to the aggrieved person(s).
(4) University Grievance Redressal Cell (UGRC):

(i) In case of grievance against the university and the grievance not resolved by CGRC, it
shall be referred to University Grievance Redressal-Cell (UGRC) for which the Vice-Chancellor
of the affiliating university shall constitute a University Grievance Redressal Celi (UGRC) consisting
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: of the six members for an individual college or recognized institution or a group of college or
recognized institution keeping in view the location of the college or recognized institution. The
UGRC shall be constituted by the Vice-chancellor of the university consisting of:—

(a) Pro-Vice Chancellor / Dean / Senior professor — Chairperson;

(b) three Principals from amongst the members of the Senate, of whom one shall be a
woman and one shall be from Scheduled Castes or Scheduled Tribes or Denotified Tribes or
Nomadic Tribes or Other Backward Classes;

(c) one member of the Senate from the constituency of registered graduates;
| | (d) Director, Students’ Development - Member Secretary.
7[ ; ! 1 ‘ (i) The Chairperson and members of the Cell shall have a term of two years.
A : i (iii) The quorum for the meeting shall be three, including Chairperson.

(iv) The UGRC shall follow the principles of natural justice while deciding the grievance of the
students.

(v) The UGRC shall resolve the grievance within a period of fifteen days of receiving the
complaint. The UGRC shall suggest periodically to the Management and University, as the case
may be different ways and means to minimize and prevent such grievances.

(vi) The UGRC shall provide a copy of the order to the aggrieved person(s).

(5) Any person aggtieved by the decision of the Institutional Grievance Redressal Cell or University
Grievance Redressal Cell may within a period of six days prefer an appeal to the Ombudsperson.
(6) In case the grievance is against any member in the Cell, the concerned member shall abstain
i himself from the proceeding on such issue.

‘ T 6. Ombudsperson.-(1) The university shall appoint an Ombudsperson to hear and decide the
1 ! ' appeals against the decisions of the Institutional Grievance Redressal Cell or University Grievance
' Redressal Cell.

(2) The Ombudsperson shall be a person not related to the university and who is a judge not below
. the rank of retired District Judge or a retired Vice-Chancellor or a retired Registrar or a retired Professor
or a retired Principal.

¥ (3) The Ombudsperson shall not, at the time of appointment during one year before such appointment
or in the course of his tenure as Ombudsperson be in a conflict of interest with the university where
his personal relationship, professional affiliation or financial interest may compromise or reasonably
appear to compromise, the independence of judgement towards the university.

(4) The Ombudsperson, or any member of his immediate family shall not—

! . (i) hold or have held at any point in the past, any post or employment in the office of profit
f ‘ . in the university;

LI -

(i) have any significant relationship, including personal, family, professional or financial, with
the ‘university;

(i) hold any position in university by whatever name called, in the administration or governance
structure of the university.

(5) The Ombudspersqn in the university shall be appointed by the Vice-Chancellor of the university,
with the approval of the Management Council of the university, on part-time basis from a panel of three
names recommended by the Search Committee consisting of the following members, namely:—

(i) Eminent educationist nominated by Chancellor-Chairperson;

(i) Vice-Chancellor of the public university to be nominated by the State Government ...
Member;

‘ (iii) Vice-Chancellor of the concerned university..... Member;
i ; ! | (iv) Registrar of the concerned university.... Secretary.
; ‘
|
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(9) The university or college or recognized institution, as the case may be, shall comply with the
recommendations of the Ombudsperson. Any recommendations of the Ombudsperson not complied
with by the university or college or recognized institution, as the case may be, shall be reported by the
Ombudsperson to the University Grants Commission.

(10) In case of any false or frivolous complaint, the Ombudsperson may recommend appropriate
action against the complainant.

9. ‘Information Regarding Ombudsperson and Grievance Redressal Cell.—The university or college
or recognized institution, as the case may be, shall provide detailed information regarding provisions of
Grievanqe Redressal Cell(s) and Ombudsperson on their website and in their prospectus prominently.

10. Consequences of Non-Compliance.—The University Grants Commission, in respect of any
university or college or recognized institution, as the case may be, which wilfully contravenes this
Statute or repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance
Redressal Cell(s), as the case may be, may proceed to take one or more of the following actions,
namely:—

(1) Withdrawal of declaration of fitness to receive grants under section 12B of the University
Grants Commission Act, 1956 (3 of 1956);

' (2) Withholding any grant allocated to the university or college or recognized institution, as the
case may be;

(3 Declaiing the university or college or recognized institution, as the case may be, ineligible
for consideration for any assistance under any of the general or special assistance programmes
of the University Grants Commission;

. (4) Informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and ‘posted on the website of the University Grants
Commission, declaring that the university or college or recognized institution, as the case may be,
does not possess the minimum standards for redressal of grievances;

(5) Recommend to the affiliating university for withdrawal of affiliation, in case of a college and
withdrawal of recognition in case of recognized institution;

(6) Recommend to the concerned State Government for necessary and appropriate action,
in case of a university;

j (7) Take necessary and appropriate actions against any university or college or recognized
institution, as the case may be, for non-compliance :

Provided that no action shall be taken by the University Grants Commission unless the
university or college or recognized institution, as the case may be, has been given an opportunity
to explain its position and an opportunity of being heard has been provided to it.

By order and in the name of the Governor of Maharashtra,

SIDDHARTH KHARAT,
Joint Secretary to Government.

ON BEHALF OF GOVERNMENT PRINTING, STATIONERY AND PUBLICATION, PRINTED AND PUBLISHED BY DIRECTOR DR. NAMDEO KONDAJI BHCSALE,
PRINTED ATIGOVERNMENT CENTRAL PRESS, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBAL 400 0
GOVERNMENT PRINTING, STATIONERY AND PUBLICATIONS, 21-A, NETAJI SUBHASH ROAD, CHARNI ROAD, MUMBA!
KONDAJIBHOSALE.
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INTERNAL COMPLAINT COMMITTEE

Introduction

The "Sexual Harassment of Women at Workplace (Prevention, Prohibition, and
Redressal) Act" of 2013 furnishes safeguards against the sexual harassment of
women within the workplace and facilitates the prevention, redressal, and
management of complaints pertaining to such harassment, along with matters
connected or incidental thereto. It imposes upon the employer or other
responsible individuals within workplaces or institutions the obligation to
thwart sexual harassment and establish procedures for addressing, settling, or
prosecuting instances of such misconduct, encompassing all necessary

measurcs.

The Arts, Commerce College, Yeoda, is dedicated to upholding a healthy
environment devoid of all manifestations of gender violence, sexual harassment,
and gender-based discrimination. In accordance with the stipulations of the Act,

the institution has constituted a committee known as the "Internal Complaint

-




Committee to Prevent Sexual Harassment of Women in the Workplace." The
Women's Grievance Cell, initially established in the college to foster awareness
of women's rights and empower women, has now been assimilated into the

purview of the "Internal Complaint Committee."

Objectives of the ICC

e To raise awareness among all female students and employees, furnishing
them with information regarding the directives of the Internal Complaint
Committee.

e To proactively combat discrimination and sexual harassment by fostering
gender equity among both students and staff.

e To safeguard the rights of female students, faculty, and staff.

e To offer a platform for lodging complaints and addressing grievances.

e To uphold standards of hygiene and ensure a wholesome atmosphere

within and around the college campus.

Composition of the ICC

e Presiding Officer: A senior-level female faculty member (not below the
rank of Associate Professor in the case of a college).

e Two faculty members and non-teaching employees: Appointed by the
executive authority.

e Three students enrolled at the undergraduate, postgraduate, and research
scholar levels: Elected through a transparent electoral process.

e One member from a non-governmental organization: An individual well-
versed in matters pertaining to sexual harassment, nominated by the

executive authorities.

-




e At least half of the total members of the ICC shall be women. Individuals
holding senior administrative positions are ineligible for membership, and

the term of office for ICC members shall span a period of three years.

Composition of ICC
Name Position Contact No.
Prof. Dr. Ku. H.G. Dhage Presiding Officer 9422334618
Dr. Ku. S. D. Sawarkar Member 9922390248
Dr. Sandip Dongare Member 0822923682
Dr. Sayyad Sajjad Member 9960246231
Mr. Vijay Bavankule Member 9309184712
Mr. Anil Makode Member 0545232764
Dr. Pradip Awchar Member (NGO) 8379952261
Mr. Nilesh Ingle Member 9427581234
Mr. Abdul Nafees A. Hamid Member 9158618304
Ku. Komal Ambhore Member 7385969545

What Constitutes Sexual Harassment?

Sexual harassment encompasses various unwelcome acts or behaviours,
including but not limited to:

Physical contacts and advances;

Requests or demands for sexual favours;

Sexually suggestive remarks;

Displaying pornography;

Any other unwelcome physical, verbal, or non-verbal conduct of a sexual

O O O O ©O

nature.
Procedure for Lodging a Complaint of Sexual Harassment

An aggrieved woman has the right to lodge a written complaint of sexual
harassment in the workplace to the Internal Complaint Committee within three

-




months from the date of the incident. In the case of a series of incidents, the
complaint must be made within three months from the date of the last incident.
If, for any reason, the complainant is unable to submit a written complaint, the
Presiding Officer or any Member of the Internal Complaint Committee, or the
Chairperson or any Member of the Local Committee, shall offer reasonable
assistance to facilitate the process.

Furthermore, the Internal Complaint Committee or the Local Committee, as
applicable, may, upon recording the reasons in writing, extend the time limit by
up to three months if it is satisfied that circumstances prevented the woman
from filing the complaint within the stipulated period.

In instances where the aggrieved woman is incapable of lodging a complaint
due to physical or mental incapacity, death, or other reasons, her legal heir or
any person designated for this purpose may file a complaint under this section.

Principal
/*.
PRINCTPAL
l

Arts-Commerce Coi;ege
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LN




Janvikas thlﬂ-l‘ﬂﬂ Sanstha. Yeoda's

Tq. Daryapur. Dist. Amravati.
Permanatit Affiliated to 5.6 B _Amravat] Univessity Amiravan
(NAAC ACCREDITED "B+ GRADE )

Recogmzad by LG C. us 2(i & 128
Phone No: 072242 37063 Email: accollegeveodal ﬂtgn‘mi_ca College Cod=: 133
h[}ﬂ.‘j,g.ﬂ, WAL GECY, f_'}E_.;H
Shii Gajananrac N. Kokate DrY.G.Sing
Secretary Principal
Maobile; 9970163075 Mobile: 9657233055

POLICY DOCUMENT

NOTIFICATION
GRIEVANCE REDRESSAL COMMITTEE

L. Introduction:

The redressal of grnievances for students and staff 15 a crucial responsibility
of any educational institution. The Principal's Office. in collaboration with faculty
and non-teaching staff. has been addressing these grievances since the college's
meeption. Te enhance the transparency. efhiciency, and effectiveness of the
grievanee redressal mechanmm, 1t 1 now deemed necessary to establish a
Grievance Redressal Committes, The committee will be dedicated to receiving and
addressing various grievances of students and staff.

This Grievance Redressal Commuittee 1s hereby formed at Arts-Commerce
College, Yeoda Tq. Daryapur. Dist. Amravati. Pm: 444 706 (MS.). as per
Governing Body Resolution No. 14. passed m its meeting held on 02/04 20212

2. Objectives:

o Uphold the dignity of the College by fostering a stnfe-free atmosphere
through the promotion of cordial student-student and student-teacher
relationships.

» Provide a responsive. accounfable. and easily accessible mechanism for
setthing grievances. ensurmmg expedibous resolution to mamfain g
harmonious educational atmosphiere.

o Tactully address complex situations to alleviafe conditions perceived as

oppressive or dissatisiactory.

-




o Encowrage students to express grievances frecly without fear of
victimization.

o Aduse students fo respect the nghts and digmity of others. promoting
restraint and patience during conflicts.

o Discourage merement of students against cach other. teachers. and College
admunistration.

* Encourage staff to be affectionate towards students and refrain from
vindictive behavior.

» Support students who have been deprived of entitled services offerad by the
College.

» Ensure officials of the College are responsive. accountable. and courteous in

their dealings with students.

¢ Ensure effective and impartial resolution of student gnievances.

3, Compesition:
a. Convener: Head of Commerce / Head of Arts
b. Members:
1. Viee Principal (Ex Officio: Administration)
2. Vice Principal (Ex Othicio: Acadeniic)

Ts

. Member: Senior Faculty
4. Member: Student Representative

5. Member: Student Representative

a) The Convener will be the Head of Arts Faculty or the Head of Commerce
Faculty. appointed by the Principal for a term of 3 years. renewable once.

b) Vice Principals serve as Ex Officio members.

¢) One senior faculty member serves a 3-year term. not ehigible for consecutive
re-nonunation.

d) Student members are nominated by the Principal in consultation with the
Preudent and General Secretary of the Students' Union.

4. Operational Guidelines:

The Grisvatice Redressal Committee will form sub-comumittees for specific
grievanees. Sub-commmuttee members wall be nominated by the Principal m
consultation with the Grievance Redressal Cell Convenar.

a. Admission and Examination Sub-Committee:




o Convener: Asst. Officer-m-charge of B.A. & B.Com. Examunation {Tem:

Until functioning m that capacity)
e 4 members from faculty and one from non-teaclung staft.

b. Sexual Harassment Sub-Committee:

¢ Convener: Asst. Officer-in-charge of BA & B. Com Examination (Term:

Until finetioning in that capacity)
o 4 Members from faculty and one from non-teaching staff.

c. Anti-Ragging Sub-Commiitee:
e Convener: One sentor faculty member

o 4 Members from faculty and one from non-teaching staff.

d. Internal Complaint Cemmitiee:
e Convener: One senior faculty member

¢ 4 Members from faculty and one from non-teaching staff.
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Complained Status (2018-19)
The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.

Rt e

) : & D

a Coclginglor Cobrdinator
Internal Quallty Assurance Cell Ceordinator

rincipal Arts Commesce College, Yeoda i
Arts-Commierce Callzoe  Tq. Daryapur, Dist. Amravatl  Antl Ramying Cotamittes
Veoda Dist Am? .u;.lﬁwn.l.i..:rc.ef;n..ege,'&"euﬁa
g, LHSL Amiavan Tq. Darvapirr, Blst, Ammavati

Dare: 31/0372019
Place: Yeoda
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Complained Status (2019-20)
The Anti-Rageing Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.

Cofddidator &u{gjr mgk%[r

Arts-C internal Quality Assurance Cell
meos Caliege. Arts Commerce College, Ye oda Ami Ragging Committee

Arts Cominerce College, Yeoda

Yeoda, Dist. Amravati Tq. Daryapur, Dist. Amravatl
Tg. Baryzpur, Dist. Amravati

Date: 13/03/2020
Place: Yenda
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ANTI RAGGING OATH CEREMONY ON THE
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Complained Status (2020-21)

The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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Complained Status (2021-22)

The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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Complained Status (2022-23)
The Anti-Ragging Committee of Arts Commerce College,
Yeoda has not received any complaint regarding ragging.
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DAPARTMENT Of EGoNOMICS

Grievance Redressal Cell

The member of committee are Principal, Two senior teachers along with the
Libratian, Sports in charge and the Student council in charge.

As and when required. The committee members sit together, discuss the
problems and the decision.

The cell has two separate branches. One for the students and the other for
the employees. Whalever complaints they have are resclved by the concerned
branch.

The students bring any grievance to this committee. The commities redresses
the grievance. The complaint/Suggestion box is placed before principal’s cabin.

The call functions is the interest of {he students. [t resolves their complaints,
regarding. The Infrastructure academic and adminlistrative lacunas.

The students lodge their complaints in the box and the cell entertalns them
the convener and the members of the cell hold discussions. Over the complaints
and provide remedies under the guidance of the principal.

Sludents have complaints (requirements) regarding the sections like Library,
Sports, Academic and Administration etc. The complaints are received both in
written and oral forms: Majority of the problems are solved on the spot itself. The
cther matiers are referred to the committes headed by the principal,

The other branch of the grievance redress:;ﬁ cell deals with the complaints or
requirements coming from the employees. All these matters are referred to the
secretary of the education society who along with his other three G.C. members take
the decision. Ours being the Institution of the employers. Vary rare occasions are

G

wiien some complaints are receivad form the staff.
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